LANCASTER COUNTY DEPARTMENT OF
PUBLIC SAFETY

9-1-1 COMMUNICATIONS DIVISION

2025 POLICE COMMUNICATIONS REPORT



Lancaster County-Department of Public Safety
Police Dispatch Statistics by Agency

Time Period 1/01/2025 00:00:00 To 12/31/2025 23:59:59

Total Dispatches: 334970
Service / Agency Dispatches
POLICE 334970
AMTRAK POLICE DEPARTMENT 32
BLUEPRINTS AGENCY 73
CHRISTIANA BOROUGH POLICE DEPARTMENT 747
COLUMBIA BOROUGH POLICE DEPARTMENT 10517
DEPARTMENT OF CONSERVATION AND NATURAL RESOURCES 16
EAST COCALICO TOWNSHIP POLICE DEPARTMENT 7767
EAST EARL TOWNSHIP POLICE DEPARTMENT 2869
EAST HEMPFIELD TOWNSHIP POLICE DEPARTMENT 17684
EAST LAMPETER TOWNSHIP POLICE DEPARTMENT 19771
ELIZABETHTOWN BOROUGH POLICE DEPARTMENT 7048
ELIZABETHTOWN SCHOOL DISTRICT SECURITY 46
EPHRATA POLICE DEPARTMENT 17644
FRANKLIN AND MARSHALL COLLEGE POLICE 270
IU 13 SAFETY AND SECURITY 27
LANC CO OFFICES 10
LANCASTER CITY POLICE DEPARTMENT 48802
LANCASTER COUNTY ADULT PROBATION AND PAROLE 382
LANCASTER COUNTY CONSTABLES 73
LANCASTER COUNTY CORONER 1973
LANCASTER COUNTY EMA 4
LANCASTER COUNTY PARK RANGERS 1098
LANCASTER COUNTY PUBLIC SAFETY - POLICE 167
LANCASTER COUNTY SHERIFF 11478
LANCASTER TOWNSHIP POLICE DEPARTMENT 12004
LITITZ BOROUGH POLICE DEPARTMENT 7223
MANHEIM BOROUGH POLICE DEPARTMENT 9489
MANHEIM TOWNSHIP POLICE DEPARTMENT 36226
MANOR TOWNSHIP POLICE DEPARTMENT 14247
MILLERSVILLE BOROUGH POLICE DEPARTMENT 4051
MILLERSVILLE UNIVERSITY POLICE DEPARTMENT 2490
MOUNT JOY BOROUGH POLICE DEPARTMENT 7016
NEW HOLLAND POLICE DEPARTMENT 6709
NORTHERN LANCASTER COUNTY REGIONAL POLICE DEPARTMENT 20731
NORTHWEST REGIONAL POLICE DEPARTMENT 9865
ON CALL 1
PA FISH AND BOAT COMMISSION SE OFFICE 50




Lancaster County-Department of Public Safety
Police Dispatch Statistics by Agency

Time Period 1/01/2025 00:00:00 To 12/31/2025 23:59:59

PEQUEA TOWNSHIP POLICE DEPARTMENT 5366

PSP HELICOPTER 2

PSP LANCASTER 59

PSP TURNPIKE DIVISION 1
QUARRYVILLE BOROUGH POLICE DEPARTMENT 3610
STRASBURG BOROUGH POLICE DEPARTMENT 4114
SUSQUEHANNA REGIONAL POLICE DEPARTMENT 13375

WARWICK SCHOOL DISTRICT SECURITY 12
WEST EARL TOWNSHIP POLICE DEPARTMENT 10637
WEST HEMPFIELD TOWNSHIP POLICE DEPARTMENT 10852
WEST LAMPETER TOWNSHIP POLICE DEPARTMENT 8341




Lancaster County-Department of Public Safety
Police Dispatch Statistics by Incident Type

Time Period 1/01/2025 00:00:00 To 12/31/2025 23:59:59

Total Dispatches: 334970
Service / Incident Type Dispatches
POLICE 334970
9-1-1 HANG UP 1166
ABANDONED VEHICLE 1075
ABDOMINAL PAIN-SICK-CLASS 1 310
ABDOMINAL PAIN-SICK-CLASS 11 325
ABDOMINAL PAIN-SICK-CLASS 3 626
ABDUCTION-IN PROG 1
ABDUCTION-JUST OCCURRED 2
ABDUCTION-NOT IN PROG 4
AID-ASSIST 9563
AIRCRAFT CRASH-1A 16
AIRCRAFT IN DISTRESS 2
ALARM BELLS 210
ALARM-BANK 470
ALARM-IN PROG 6659
ALARM-IN VEHICLE 70
ALARM-SILENT 291
ALLERGIC REACTION-CLASS 1 138
ALLERGIC REACTION-CLASS 1l 71
ALLERGIC REACTION-CLASS 2 10
ALLERGIC REACTION-CLASS 3 84
ANIMAL ATTACK 184
ANIMAL BITE-INJURED-CLASS 1 8
ANIMAL BITE-INJURED-CLASS 11 2
ANIMAL BITE-INJURED-CLASS 2 21
ANIMAL BITE-INJURED-CLASS 3 10
ANIMAL COMPLAINT 5044
ARSON-IN PROG 3
ARSON-JUST OCC 9
ARSON-NOT IN PROG 5
ASSAULT-IN PROG 114
ASSAULT-INJURED-CLASS 1 23
ASSAULT-INJURED-CLASS 2 55
ASSAULT-INJURED-CLASS 3 36
ASSAULT-JUST OCC 235
ASSAULT-NOT IN PROG 363
ASSIST EMS 2491




Lancaster County-Department of Public Safety
Police Dispatch Statistics by Incident Type

Time Period 1/01/2025 00:00:00 To 12/31/2025 23:59:59

ASSIST EMS-URGENT 37
ASSIST FIRE DEPT 719
ASSIST POLICE DEPT (EMS) 7
ASSIST POLICE DEPT (FIRE) 6
ATTEMPTED SUICIDE-CLASS 1 46
ATTEMPTED SUICIDE-CLASS 2 8
ATTEMPTED SUICIDE-CLASS 3 15
BACK PAIN-SICK-CLASS 1 132
BACK PAIN-SICK-CLASS 3 504
BAD CHECK 31
BICYCLE PATROL 180
BOMB THREAT 17
BREATHING PROBLEM-CLASS 1 4148
BRUSH FIRE 181
BUILDING-BARN-1A 17
BUILDING-BARN-2A 4
BUILDING-CHIMNEY 17
BUILDING-COMMERCIAL-INDUSTRIAL-1A 50
BUILDING-COMMERCIAL-INDUSTRIAL-2A 1
BUILDING-DWELLING-1A 150
BUILDING-DWELLING-2A 3
BUILDING-HIGH OCCUPANCY-1A 124
BUILDING-MOBILE HOME-1A 12
BUILDING-OUTBUILDING-1A 28
BUILDING-SILO-1A 2
BURGLARY-IN PROG 170
BURGLARY-JUST OCC 21
BURGLARY-NOT IN PROG 181
BURN VICTIM-CLASS 1 6
BURN VICTIM-CLASS 2 5
BURN VICTIM-CLASS 3 4
CARDIAC ARREST-CLASS 1 881
CARDIAC ARREST-CLASS 1| 8
CARDIAC ARREST-CLASS 3 283
CHECK ON WELFARE 5357
CHEST PAINS-CLASS 1 2560
CHEST PAINS-CLASS 2 100
CHILD-FAMILY OFFENSE-IN PROG 537
92

CHILD-FAMILY OFFENSE-JUST OCC




Lancaster County-Department of Public Safety
Police Dispatch Statistics by Incident Type

Time Period 1/01/2025 00:00:00 To 12/31/2025 23:59:59

CHILD-FAMILY OFFENSE-NOT IN PROG 377
CHOKING-CLASS 1 76
CHOKING-CLASS 3 53

CIVIL SERVICE 6975
CO ALARM 314
CO ALARM-WITH BLS 21
CO INHALATION-CLASS 1 1
CO INHALATION-CLASS 2 1
CONTROLLED BURNING 653
CONVULSION-SEIZURE-CLASS 1 813
CONVULSION-SEIZURE-CLASS 2 46
CONVULSION-SEIZURE-CLASS 3 123
CORONER INVESTIGATION 1192
CURFEW-IN PROG 48
CURFEW-JUST OCC 2
CURFEW-NOT IN PROG 1
DETAIL 1153
DIABETIC-CLASS 1 174
DIABETIC-CLASS 1l 178
DIABETIC-CLASS 3 169
DISTURBANCE-IN PROG 3284
DISTURBANCE-JUST OCC 620
DISTURBANCE-NOT IN PROG 488
DOMESTIC-IN PROG 4775
DOMESTIC-JUST OCC 586
DOMESTIC-NOT IN PROG 515
DRILL PRE-PLANNED 5
DRIVING WITHOUT CONSENT 97
DROWNING-CLASS 1 5
DRUG VIOLATION-IN PROG 1041
DRUG VIOLATION-JUST OCC 54
DRUG VIOLATION-NOT IN PROG 395
DRUNKENNESS-IN PROG 674
DRUNKENNESS-JUST OCC 18
DRUNKENNESS-NOT IN PROG 10
DUI-IN PROG 1057
DUI-JUST OCC 46
DUI-NOT IN PROG 13
ELECTROCUTION-CLASS 1 8




Lancaster County-Department of Public Safety
Police Dispatch Statistics by Incident Type

Time Period 1/01/2025 00:00:00 To 12/31/2025 23:59:59

EMERGENCY TRANSFER-CLASS 1

EMERGENCY TRANSFER-CLASS 2

ESCORT 91
EYE PROBLEM-INJURED-CLASS 1
EYE PROBLEM-INJURED-CLASS 2
EYE PROBLEM-INJURED-CLASS 3 38
FALL-INJURED-CLASS 1 1219
FALL-INJURED-CLASS 1lI 12
FALL-INJURED-CLASS 2 2930
FALL-INJURED-CLASS 3 4067
FIGHT-IN PROG 541
FIGHT-JUST OCC 100
FIGHT-NOT IN PROG 82
FIRE ACTIVITY 1
FIRE ALARM-COMMERCIAL-INDUSTRIAL 903
FIRE ALARM-HIGH OCCUPANCY 759
FIRE ALARM-REPORTED FALSE 10
FIRE ALARM-RESIDENTIAL 366
FIRE POLICE 3
FIREWORKS 313
FOLLOW UP 35837
FOOT PATROL 3117
FOOT PURSUIT 58
FORGERY-IN PROG 1
FORGERY-NOT IN PROG 13
FOUND PROPERTY 1423
FRAUD-IN PROG 65
FRAUD-JUST OCC 51
FRAUD-NOT IN PROG 2449
FUEL 683
GAS GRILL 7
GAS LEAK-1A 338
HARASSMENT-IN PROG 383
HARASSMENT-JUST OCC 280
HARASSMENT-NOT IN PROG 1864
HAZ MAT INCIDENT-1A 3
HEADACHE-SICK-CLASS 1 56
HEADACHE-SICK-CLASS 1l 64

HEADACHE-SICK-CLASS 2

10




Lancaster County-Department of Public Safety
Police Dispatch Statistics by Incident Type

Time Period 1/01/2025 00:00:00 To 12/31/2025 23:59:59

HEADACHE-SICK-CLASS 3 85
HEARING 4497
HEART PROBLEM-CLASS 1 1038
HEART PROBLEM-CLASS 3 72
HEAT-COLD EXPOSURE-CLASS 1 38
HEAT-COLD EXPOSURE-CLASS 2 13
HEAT-COLD EXPOSURE-CLASS 3 15
HEMORRHAGE-CLASS 1 405
HEMORRHAGE-CLASS 1l 51
HEMORRHAGE-CLASS 2 569
HEMORRHAGE-CLASS 3 267
HUNTING COMPLAINT-IN PROG 14
HUNTING COMPLAINT-JUST OCC 7
HUNTING COMPLAINT-NOT IN PROG 6
INDECENT EXPOSURE 143
INFORMATION 14456
INVESTIGATION-INSIDE 543
INVESTIGATION-NOTIFY-DUTY OFFICER 16
INVESTIGATION-OUTSIDE 200
INVESTIGATION-STORM DAMAGE 31
INVESTIGATION-WITH BLS 13
LACERATION-INJURED-CLASS 1 14
LACERATION-INJURED-CLASS 2 41
LACERATION-INJURED-CLASS 3 16
LANDING ZONE 15
LINE UP 33
LIQUOR LAW VIOLATION-IN PROG 54
LIQUOR LAW VIOLATION-JUST OCC 4
LIQUOR LAW VIOLATION-NOT IN PROG 15
LOCKED IN-OUT 359
LOITERING-IN PROG 90
LOITERING-JUST OCC 7
LOITERING-NOT IN PROG 5
LOST PROPERTY 885
LOUD MUSIC-NOISE COMPLAINT 2326
LUNCH 274
MEDICAL ALARM-CLASS 3 932
MEDICAL ASSIST-EMERGENCY 2

MISCELLANEOUS

1191




Lancaster County-Department of Public Safety
Police Dispatch Statistics by Incident Type

Time Period 1/01/2025 00:00:00 To 12/31/2025 23:59:59

MISSING PERSON 327
MISSING PERSON-ENDANGERED 187
NOTIFICATION 55
NUISANCE 171
OFFICER NEEDS ASSISTANCE 4
OPEN-AJAR 241
ORDINANCE VIOLATION 1236
OUT OF THE AREA 1766
OUTSIDE TANK FIRE-SMALL 1
OVERDOSE-POISONING-CLASS 1 363
OVERDOSE-POISONING-CLASS 11 29
OVERDOSE-POISONING-CLASS 2 104
OVERDOSE-POISONING-CLASS 3 55
PARKING COMPLAINT 6830
PERSON STOP 1512
PERSON STRUCK-CLASS 1 299
PFA SERVICE 34
PFA VIOLATION 433
PFA VIOLATION-URGENT 86
PHONE CALL 5271
POLICE ACTIVITY 13588
PREGNANCY-MATERNITY-CLASS 1 68
PREGNANCY-MATERNITY-CLASS 11 15
PREGNANCY-MATERNITY-CLASS 2 38
PREMISE SECURITY CHECK 12719
PROSTITUTION-IN PROG 2
PROSTITUTION-JUST OCC 2
PROSTITUTION-NOT IN PROG 3
PROWLER-IN PROG 2
PROWLER-JUST OCC 3
PROWLER-NOT IN PROG 3
PSYCHIATRIC-EMOTIONAL-CLASS 1 399
PSYCHIATRIC-EMOTIONAL-CLASS 2 286
PSYCHIATRIC-EMOTIONAL-CLASS 3 827
PSYCHIATRIC-EMOTIONAL-PD ONLY 994
PUBLIC SERVICE LOCKED IN-OUT NON URGENT 90
PUBLIC SERVICE-EMS-CLASS 3 172
PUBLIC SERVICE-FIRE 78
PUBLIC SERVICE-FLOODING 167




Lancaster County-Department of Public Safety
Police Dispatch Statistics by Incident Type

Time Period 1/01/2025 00:00:00 To 12/31/2025 23:59:59

PUBLIC SERVICE-LOCKED IN-OUT URGENT 42
PUBLIC SERVICE-STUCK ELEVATOR 123
RECEIVING STOLEN PROPERTY 2
RECOVERED STOLEN VEHICLE 151
RESCUE-COLLAPSE-CONFINED SPACE-TRENCH 2
RESCUE-COMMERCIAL-INDUSTRIAL-FARM 12
RESCUE-ENVIRONMENTAL 9
RESCUE-RESIDENTIAL 10
RESCUE-WATER 35
RESCUE-WATER ROADWAY 76
RESCUE-WATER-BOAT-PERSON STRANDED 28
ROBBERY-IN PROG 14
ROBBERY-JUST OCC 32
ROBBERY-NOT IN PROG 15
ROUTINE TRANSFER-CLASS 3 1
RUNAWAY 413
SCHOOL CROSSING 1117
SEARCH DETAIL 1
SEX OFFENSES-IN PROG 6
SEX OFFENSES-JUST OCC 11
SEX OFFENSES-NOT IN PROG 563
SEXUAL ASSAULT-IN PROG 2
SEXUAL ASSAULT-JUST OCC 10
SEXUAL ASSAULT-NOT IN PROG 155
SHIFT CHANGE 29
SHOOTING-CLASS 1 89
SHOOTING-CLASS 2 7
SHOOTING-CLASS 3 6
SHOPLIFTER-IN CUSTODY 208
SHOPLIFTER-IN PROG 211
SHOPLIFTER-JUST OCC 267
SHOPLIFTER-NOT IN PROG 495
SHOTS FIRED 267
SICK PERSON-CLASS 1 3310
SICK PERSON-CLASS 1| 17
SICK PERSON-CLASS 2 252
SICK PERSON-CLASS 3 6226
SPILL CONTROL 69
STABBING-CLASS 1 24




Lancaster County-Department of Public Safety
Police Dispatch Statistics by Incident Type

Time Period 1/01/2025 00:00:00 To 12/31/2025 23:59:59

STABBING-CLASS 2

STABBING-CLASS 3

STANDBY-TRANSFER FIRE

STROKE-CVA-CLASS 1 676
STROKE-CVA-CLASS 1I 577
SUSPICIOUS ACTIVITY-IN PROG 4344
SUSPICIOUS ACTIVITY-JUST OCC 1147
SUSPICIOUS ACTIVITY-NOT IN PROG 1911
SUSPICIOUS LETTER-PACKAGE 64
TEST CALL-FIRE AND POLICE
TEST CALL-POLICE 6
THEFT-IN PROG 65
THEFT-JUST OCC 193
THEFT-NOT IN PROG 2387
THEFT-OF SERVICES 100
THREATS-IN PROG 196
THREATS-JUST OCC 202
THREATS-NOT IN PROG 660
TRAFFIC DETAIL 1937
TRAFFIC STOP 52944
TRAFFIC-COMPLAINT 2583
TRAFFIC-DISABLED VEHICLE 2788
TRAFFIC-HAZARD ON ROADWAY 2879
TRAFFIC-HIGH WATER ON ROADWAY 233
TRAFFIC-RECKLESS DRIVER-IN PROG 2436
TRAFFIC-RECKLESS DRIVER-JUST OCC 1480
TRAFFIC-RECKLESS DRIVER-NOT IN PROG 303
TRAFFIC-SIGNAL MALFUNCTION 802
TRAIN DERAILMENT-1A 2
TRAINING-POLICE 548
TRASH FIRE 84
TRAUMATIC-INJURED-CLASS 1 124
TRAUMATIC-INJURED-CLASS 11 1
TRAUMATIC-INJURED-CLASS 2 234
TRAUMATIC-INJURED-CLASS 3 376
TRESPASSING-IN PROG 1565
TRESPASSING-JUST OCC 147
TRESPASSING-NOT IN PROG 320
TRUANCY 9




Lancaster County-Department of Public Safety
Police Dispatch Statistics by Incident Type

Time Period 1/01/2025 00:00:00 To 12/31/2025 23:59:59

UNATTENDED DEATH 185
UNCON PERSON-CLASS 1 1860
UNCON PERSON-CLASS 2 84
UNCON PERSON-CLASS 3 340
UNKNOWN EMS-PERSON DOWN-CLASS 1 259
UNKNOWN EMS-PERSON DOWN-CLASS 2 337
UNKNOWN EMS-PERSON DOWN-CLASS 3 65
UNKNOWN TYPE-FIRE 54
UNKNOWN TYPE-POLICE 646
UTILITY-WIRES 244
VAGRANCY-IN PROG 361
VAGRANCY-JUST OCC 6
VAGRANCY-NOT IN PROG 46
VANDALISM-IN PROG 113
VANDALISM-JUST OCC 185
VANDALISM-NOT IN PROG 1114
VEHICLE ACCIDENT-CLASS 1 518
VEHICLE ACCIDENT-CLASS 2 1022
VEHICLE ACCIDENT-CLASS 3-EMS ONLY 10
VEHICLE ACCIDENT-COMMERCIAL 52
VEHICLE ACCIDENT-ENTRAPMENT 363
VEHICLE ACCIDENT-FIRE 35
VEHICLE ACCIDENT-HIT RUN-JUST OCC 1130
VEHICLE ACCIDENT-HIT RUN-NOT IN PROG 1530
VEHICLE ACCIDENT-MASS TRANSIT 3
VEHICLE ACCIDENT-NO INJURIES 9332
VEHICLE ACCIDENT-REPORT 929
VEHICLE ACCIDENT-STANDBY 162
VEHICLE ACCIDENT-TRAIN 5
VEHICLE ACCIDENT-UNKNOWN INJURY 696
VEHICLE BREAKIN-IN PROG 12
VEHICLE BREAKIN-JUST OCC 28
VEHICLE BREAKIN-NOT IN PROG 196
VEHICLE FIRE 113
VEHICLE FIRE-COMMERCIAL 24
VEHICLE MAINTENANCE 1275
VEHICLE PURSUIT 149
VEHICLE REPOSESSION 865
VEHICLE THEFT-IN PROG 18




Lancaster County-Department of Public Safety
Police Dispatch Statistics by Incident Type

Time Period 1/01/2025 00:00:00 To 12/31/2025 23:59:59

VEHICLE THEFT-JUST OCC 42
VEHICLE THEFT-NOT IN PROG 300
WARRANT SERVICE 3441
WEAPONS-IN PROG 223

WEAPONS-JUST OCC 76
WEAPONS-NOT IN PROG 118

WOODS FIRE 14
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